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Combining the capabilities
of UnitedHealthcare and Optum
for greater health plan value

Using its strengths as a payer, a care delivery organization and a tech and data
company enable UnitedHealth Group to stay at the forefront of health care innovation.

When clients work with UnitedHealthcare, they tap into the power of
UnitedHealth Group. The enterprise —entrusted to help provide health
benefits and services to 250M+ members worldwide —includes Optum,
a technology and data-enabled health care services company.

UnitedHealth Group has been a leader in the charge to transform health
care for more than a decade, investing upwards of $5B annually in
innovation, research and development and technology.! Its businesses,
UnitedHealthcare and Optum, are both laser-focused on bringing
solutions to market that help people live healthier lives and help make the
health system work better for everyone. And each uses unique capabilities
to carry out this mission.

UnitedHealthcare brings decades of experience in developing health
plans and benefits designed to meet the needs of employers and their
employees. Optum then brings its clinical expertise, technology and data
from serving as a pharmacy benefit manager (PBM) and health services
administrator. The capabilities of both companies help power better health
outcomes, lower costs and simpler experiences.
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“To bring together the
experience and expertise
across our entire organization
is incredibly impactful and
means we have a greater
chance of being able to
actually scale things in
ameaningful way.”

Clayton Burke

Senior Director of Innovation
UnitedHealthcare
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Redefining the standard of quality care

To fuel meaningful innovation, a shared philosophy is critical.

“When we talk about aligning with another business, it doesn’t just mean a
contractual relationship,” says Stephanie Alberti, vice president of product for
UnitedHealthcare Employer & Individual. “It’s a meeting of the minds where
philosophically we agree about the best way to care for members.”

For instance, both data and experience show:
o How important the primary care provider (PCP) is to the health of a patient

9 That not all providers are alike when it comes to delivering quality care

As a leading health solution and care delivery organization, Optum is continually
focused on expanding its network of providers and developing health solutions
that aim to meet people where they are at every stage of their care journey.

This includes establishing strategic relationships with different providers and
provider groups across the country who are delivering a level of quality care that is in
line with UnitedHealthcare and Optum standards. Then, UnitedHealthcare works to
design health plans that prioritize or incentivize access to those high-value providers.

Reimagined health plans such as Surest™ build on this shared philosophy of
quality care. Offering access to the broad, national UnitedHealthcare network,
the Surest health plan uses a unique pricing model to help members find cost-
efficient treatments and quality care from high-value providers. Through clinical
advocacy and Optum clinical services, Surest identifies and engages members
to assess needs and clinical opportunities.

Another example is a new health plan addition being developed by
UnitedHealthcare and Garner Health. Using data science and advanced
analytics, Garner Health assesses and recommends high-value providers and
then incentivizes members for following the recommendation by contributing the
cost of seeing that provider into their health reimbursement account (HRA).
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~70K

employed or aligned
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2,000 locations nationwide*



https://www.surest.com/

Evolving strategies to meet changing health needs

UnitedHealthcare and Optum also work together to ensure
members have access to a continuum of care throughout
their health journey.

Improving care accessibility requires innovating and
developing solutions that allow members to get care
when and where they need it, including virtually. At
UnitedHealthcare, virtual visits are available to eligible
members for a variety of needs powered by Optum
technology, including 24/7 urgent care, primary

care, behavioral health care and specialty care. More
accessible care can also look like getting care at home,
at retail clinics or even at the workplace.

In addition to collaborating internally,
UnitedHealthcare and Optum understand
that collaborating with external entities
and supporting health startups matters:

Optum Ventures

A venture capital firm that invests in entrepreneurs
who are working to bring innovative solutions

to everything from virtual behavioral health for
families to metabolic weight loss

UnitedHealthcare Accelerator

A program that brings together 10 world-class
health tech start-ups each fall for a collaborative
program that surrounds them with leading health
care experts invested in their success
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With a desire to help create a healthier community and work
environment, one large employer in Kansas, built an on-site
clinic for its employees with the support of UnitedHealthcare.
The employee health center also includes a workout facility
and a pharmacy, making it more convenient for employees
and their families to stay on top of their health.

Convenience and accessibility are also the driving

forces behind home delivery of prescriptions.> With

Optum® Home Delivery, safety and convenience aren’t
sacrificed for innovations in the prescription delivery space.
UnitedHealthcare members can rest easy, knowing that each
prescription undergoes a rigorous safety and quality process,
even as most orders are quickly processed within 3-5 days.

Optum is at the forefront of improving the cost of pharmacy
benefits and prescription drugs, while also providing strategic
advice that may lead to better health outcomes and lower costs.

“We unlock the full potential to support
our customers and members with simpler
health care experiences by collaborating and
integrating the power of UnitedHealthcare,
Optum and external entities.”

Kelley Nolan-Maccione

Chief Product Officer
UnitedHealthcare Employer & Individual



https://www.uhc.com/employer/news-strategies/resources/growth-of-retail-clinics
https://www.uhc.com/employer/news-strategies/resources/case-study-unified-government-of-wyandotte-county-kansas-city
https://www.optum.com/business/providers/pharmacy/home-delivery.html
https://www.optumventures.com/
https://uhcaccelerator.com/

“The intelligence that exists within
UnitedHealthcare and Optum
enables us to serve employers
and employees in ways we
couldn’t without the other.”

Craig Kurtzweil

Chief Data & Analytics Officer
UnitedHealthcare Employer & Individual

Developing data-driven, insight-led, tech-forward solutions

UnitedHealthcare and Optum have access to data around
claims, labs, gaps in care and more. This data enables
UnitedHealthcare and Optum to bring forward rich point-
of-care solutions, which can help promote better health
outcomes and lower costs to better serve their members and
customers.

For instance, Point of Care Assist® embeds real-time
patient information—including clinical, pharmacy, labs, prior
authorization and cost transparency —into existing electronic
medical records (EMRs) to make it easier for providers

to understand what patients need at the point of care.
PreCheck MyScript® is another example. Integrated directly

Learn more

1 UnitedHealth Group internal data and reporting, 2021.

Contact your broker, consultant or UnitedHealthcare representative
or visit uhc.com/broker-consultant and uhc.com/employer

with an EMR, it allows providers to get real-time prescription
coverage details for their UnitedHealthcare-covered patients.

Moving forward, data insights like these may accelerate the
process of getting more personalized, evidence-based care
recommendations for any number of conditions.

“By collaborating with Optum, UnitedHealthcare is able

to develop a more integrated and coordinated health care
system that uses technology and personal support to help
encourage whole-person health, which may help prevent and
detect disease before it starts,” says Dr. Rhonda Randall, chief
medical officer at UnitedHealthcare Employer & Individual.
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Tier 1 providers may be subject to change, visit myuhc.com® for the most current information or call the number on your health plan ID card.

Garner: This policy has exclusions, limitations and terms under which the policy may be continued in force or discontinued. The Garner Health Reimbursement Account “Garner HRA” is a separate product offered
solely by Garner Health Technology, Inc. (Garner). Underlying medical coverage is offered by UnitedHealthcare Insurance Company or one of its affiliates. Garner and UnitedHealthcare Insurance Company are separate
independent companies and are not affiliated. Any questions related to the Garner HRA and/or rates should be directed to Garner. Any questions related to the UnitedHealthcare Insurance Company medical plan
offering and/or rates should be directed to UnitedHealthcare Insurance Company. The Garner HRA is not required to be purchased with the UnitedHealthcare Insurance Company medical plan.

Surest: Insurance coverage for fully insured plans is provided by All Savers Insurance Company (for FL, GA, OH, UT and VA), by UnitedHealthcare Insurance Company of IL (for IL), by United Healthcare of Kentucky,
Ltd. (for KY), or by UnitedHealthcare Insurance Company (for AL, AR, AZ, CO, DC, GA, IA, ID, IN, KS, LA, MI, MN, MO, MS, NC, NE, NH, NV, OK, PA, SC, SD, TN, TX, UT, VA and WV). These policies have exclusions,
limitations, and terms under which the policy may be continued in force or discontinued. For costs and complete details of the coverage, contact either your broker or the company. Administrative services for insurance
products underwritten by All Savers Insurance Company and UnitedHealthcare Insurance Company, and for self-funded plans, are provided by Bind Benefits, Inc. d/b/a Surest, its affiliate United HealthCare Services,

Inc., or by Bind Benefits, Inc. d/b/a Surest Administrators Services, in CA.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates.
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