
Manage your health plan renewals 
quicker and easier online.
Now you can manage all of your UnitedHealthcare small business1 renewals 
and other activities in one place with a streamlined, automated tool. Sales 
Automation Management (SAM) renewal follows the printed renewal package 
and mirrors the intuitive design of SAM Quote and Enroll making the process 
easier and more efficient. 

SAM Renewal allows you to:
• View all ACR Small Business eligible renewals, including manual renewals. 

• Renew “as is.”

• Select from pre-determined alternates or; 

• Run alternate quotes and easily add new products.

• Submit census and enrollment changes.

• Quickly enroll employees and dependents on renewing plans. 

• Receive plan change confirmation within 48 hours.

• Control the timing of your submissions according to your schedule.
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1 If any of the following situations apply to you, please continue to use your current system or process to renew your business: Groups that do not meet the state’s definition of “Small Business;” businesses in District of 
Columbia, HI, ME, MN, MT, ND, NH, NJ, NV, NY, SD, VT; Any customer with LTD, STD or Supplemental Life; Off-cycle plan changes; Packaged Savings; All Savers; Oxford; Sierra; ACEC; ADP Total Source; Critical Illness 
Protection; Accident Protection. Note that business-to-business quoting using a third-party aggregator tool will not automatically populate in SAM.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates. Health Plan coverage provided by or 
through a UnitedHealthcare company. 

Contact your UnitedHealthcare 
representative with questions or for  
more information.

To access SAM Renewal, log in to  
United eServices® (UeS) and click on  
the SAM icon.
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